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8 October 2020 

Dear Valued intermediary       

RE: PREMIUM TABLE 2021 AND ADMINISTRATION UPDATE 

Earlier this week, we distributed our 2021 broker / intermediary communication relating to changes 
applicable to Sirago for 2021.  We confirmed the premiums and increases applicable per age band / 
per option / per family size as is customary.   

As you are aware, Sirago holds a Binder agreement with GENRIC Insurance Company Limited and as 
such I took the opportunity, this week, to further engage on the business of Sirago and the various 
strategies we are pursuing for 2021.  As a result of this follow-up interaction, I am happy to confirm 
that from January 2021, we will be cancelling the age band 55-64 and reverting to two age bands only 
being 0-64 years old and 65+. 

The updated premium table below indicates all the premiums applicable for the full range of products, 
split by age category: 
 

 SIRAGO 2021 MONTHLY PREMIUMS 

Age & Family structure IND 0-64 FAM 0-64 IND 65+ FAMILY 65+ 

Gap Lite R 220,00 R 236,00 R 320,00 R 364,00 

Gap Assist R 301,00 R 323,00 R 459,00 R 497,00 

Plus Gap Cover R 350,00 R 400,00 R 532,00 R 609,00 

Ultimate Gap Cover R 447,00 R 505,00 R 638,00 R 723,00 

Gov Gap R 324,00 R 374,00 N/A N/A 

Exact Gap R 178,00 R 204,00 R 359,00 R 432,00 

Exact Gap + Co-pay R 314,00 R 361,00 R 634,00 R 761,00 

 

We have also distributed our marketing collateral for 2021, which still reflects the three age bands.  
You are please asked to ignore the premiums in the age band 55-64 and confidently use the premiums 
depicted in the 0-54 category until such time we can reprint and redistribute the updated collateral. 

I apologise for the inconvenience and possible confusion but am delighted to bring some good news 
with regards to the 2021 premium table. 



  2 

  
  

 
 

 

Administration and service levels have been improving moderately.  However, we have put measures 
and processes in place to ensure that the current claims backlog is back to the normal two-day 
turnaround by the 15th of October 2020.  As part of the improvement, I am also delighted to inform 
you that the communications grid whereby you get the SMS and email confirmations has been fully 
deployed.  We are just getting the correct recipients aligned and are confident that that should also be 
finalised on the above date.  Underwriting-wise, there is no backlog and we are currently processing 
applications within a 48 hour period, at worst. 

Once I am confident in the stabilisation of the system, I will again communicate the full extent of the 
service levels you can expect per department from Sirago. 

Thank you for your understanding and ongoing support during 2020. 

Sincerely  

 

Martin Rimmer 
CEO Sirago Underwriting Managers 

 


